Harbor Hope Psych Care Privacy Policy

Effective Date: [Insert Date]
Harbor Hope Psych Care (“we,” “our,” or “us”) respects your privacy and is committed to protecting the personal information of our patients and website visitors.

Information We Collect

We may collect information you voluntarily provide to us, including your name, telephone number, email address, appointment information, and other information necessary to provide and coordinate your care.

Use of Information

We use personal information to provide and coordinate healthcare services, communicate with patients regarding appointments and our services, respond to inquiries, and perform necessary administrative functions.

Text Messaging

If you provide consent to receive text messages from Harbor Hope Psych Care, we may use text messaging for appointment reminders, scheduling, confirmations, office updates, and other routine communications related to your care. Message and data rates may apply.

Text messaging is not intended for emergencies or urgent psychiatric concerns. Please call 911 or go to the nearest emergency department in an emergency.

No Sale or Marketing Sharing of Personal Information

Harbor Hope Psych Care does not sell or share patients’ personal information, including telephone numbers, with third parties for their own marketing purposes. We do not use patient information obtained through our text messaging program to send third-party marketing messages.

Disclosure of Information

We may disclose information when permitted or required by applicable law, including when necessary to provide healthcare services, operate our practice, comply with legal requirements, or protect the safety of patients and others.

Your Choices

You may choose not to receive text messages from us or may withdraw your consent to text messaging at any time. You may also contact our office with questions about how your information is used.

Contact Us

If you have questions about this Privacy Policy or our privacy practices, please contact:

Harbor Hope Psych Care
5400 S UNIVERSITY DRIVE
1 800 326 9296
harhorhopepsychcarellc@gmail.com
harborhopepsychcare.com
Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any updated version will be posted on our website with the revised effective date.

